() aircall + HubSpEXt

Turn conversations into revenue-driving insights

Aircall connects every call, text, and WhatsApp message to HubSpot for full visibility and
smarter workflows.

Disjointed tools slow teams down — but HubSpot and _

Aircall bring communications and CRM together in one Cea " et
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messages into actionable outcomes.

Sales teams accelerate deals with automated logging,
call summaries, and pipeline visibility, while support
teams resolve issues faster with context-rich caller
insights, advanced routing, and Al-generated call notes.

Together, Aircall and HubSpot help businesses deliver
faster, smarter, and more personalized experiences.

Why Aircall ? Features

- Instant numbers in 100+ countries

- Business hours scheduling
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Al Voice Agent

Set up an Al Voice Agent to
handle first-call steps, answer
FAQs, or cover the phones after-
hours, logging every call to
HubSpot so your team doesn'’t
miss a thing.

Supervisor insights

Managers save time with built-
in coaching tools like live call
monitoring and whispering, plus
robust reports to track and
improve agent performance.

The power of conversation.

Real-time Al assistance
Al Assist Pro gives agents real-

time guidance, automates
follow-ups, and powers
automated call scoring, all in
one Al-powered conversational
intelligence suite.
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- Phone tree/IVR routing

- Team-based queuing

- Call recording

- Call commenting and tagging

- Cold and warm transfer

- Live call listening & whispering

- Transfer to users, teams, external numbers
- Live Feed, activity, and productivity reporting
- Click-to-dial & PowerDialer

« Voicemail Drop

- Advanced APl and webhooks

« Desktop & mobile apps

aircall.io




